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Ex-franchisee
sues chain
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McDonald's
called unfair
By Frank Turco
The Amon. Republic:

Marshall K. Magrud~r sptnl morc lhall 20
years in Mtsa makmg hamburgers, fries and
malls as a fr:tnchistc for McDonald"s,

Now he"s sumg the fast-food chllltl for
Sl~ million, contending that il betaine his .hid
competitor ny opening too 1Il1l"y osher
McDonald's nt:H his.

'" have no qualms about it al all:' h(' 5:"l1d.
"They're JUst not the sallie c(llllpany I gOI
involl'ed with."

Magruder aC4ulred hi~ first fmnchl';(: in.
1969 when he was just 19 yeal1io old, then addrc.l
ano,her in 1974.

He charged that o\('r lhe cou~ of 13 )'cars.
btgmning In 1975, McDonald"s opened su
r~!aurant~ and bought land for 3 SCH:n\h, all
within file oillec of hiS rectauralllS at 1059
Maiu Slrttl and 2130 W Southern Avenue m
Mrsa The closest IS I 1 miles ;1"'ay, he ....lId

"I could eompl'te agalll~1 my eompclliors.
bUl I cnuldn'l ronlpl'le agall'~1 3nolhC'r
MeDonald'~, brcau~ )ou'r~ gOing 10 go 10 Ih~

closest one," he said
Th~ OptflinC of lh~ new Slorb. h~ Soud m 'he

suit he filed la~1 month In U.S. 1)1"'lncl Court
m Phoeni", deuslaled hi~ buslne!>S, cullmg
profils as much as JO percent.

"Each one chipptd away a lillk al rn)' Slores
Unl111hry finally r3n me right out of busmess,"
he s:lId

Magrudrr said he hOld to ~n hl~ Southern
A"'enue store back 10 McDonald's In 1989 (or
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i12Q.()(X) bUl rccclvl'l,/ nn money because lhe
rornf"3ny kepI il 10 ray III'" debls

Two yt'an. laler, he s'lId, he lost the Main
Slrcet re"'I.lUranl whw MeD(ln;lld'~ pulled hiS
[r3nchl'>(', claiming he \lo3S tOO slow With
p3Ylnenl of hl~ [«S.

"I didn't gl."t anylhmg (or either 01"lC of the
"'IOles:' hr said

MagrUlk(~ k-g.11 adilln I~ a l·(IUnll." ....Ull lilt'll
m rcs('On'>(' 10 3n aetN," Mc[)oll:lld's lilt'll
ag:nns! him 3 fc\lo weeks earher. The
McDonald's SUIt W:lS SI:lfled afler Magruder
Ihrc:ltennl to "'0(' Ihe l'Ompan) If It did nol p;ly
hml fllr kJs\('<o 3t IllS rCSlauranlS.

lcDonallrs would nOi d;scu~s 'he CI~
"Our !a1lo'<iUlI spraL\ for lI~lf," s:l1d Ann

Connolly. a spokcswum3n for Ihe Oak Brook,
III ·haSt'd cham

In liS Mill. Mcl>onald'S dalms M3gruder not
only disch3rJl:cd Ihr company (r(lm any t)'PC of

liabilities or losses when he ldi Ihe chain, bUI
Ollo"es it S140.<XX:I in back f~

"That's Just nol so:' arguet! Robert ureo, 3
MI3mi lawyer Magruder hired 10 handle hIS

""Zareo maintained that McDonald', was
lrying fo rid itself of older franchi~ that
were p:l)'ing annual fees of about 8 percenl of
gross revenues and replace lhem with newer
ones who were charged 3t Iea.~{ twice as much.

"We are certain th:lt a jury will agrtt thai
Mr. Magruder was singled oul as 3 larget of an
ongoing, Inahciou'" campaign 10 dri\'e him OUI
of business 10 make W3Y (or more· lucrative
franchiS«'S for lhe corporalion," larco said.

The allomey hilS a simil3r suit going againsl
Burger KlIlg on beh31f of 3 Florida busines~·

m:ln.
Z~,rco ..... Id McDonald's v1l1laled its "implied

l"cwen,lnl of good fallh and fllir dealing, which
il owes 10 ,II franchlSttS," by locating outlets
10(1 close 10 Magruder's.

He also accused lhe COmpany of inlerfering
",,,h Magruder's business optr3tions, making
(in30C131 pfClmises It never kepI. prevenllng
hun from obtaimng new out leiS that lIoerc
opemng near hIS own, and thwarting his
allcmpls 10 ~II hiS Soulhern Avenue store for
mOlC lhan McDonald's P.11d

Magruder, whose falher IS a former
McDonald's operalor and whose three bfOlhers
run 18 McDonald's in the Phoenix and San
Frallclsco areas, acquired his firsl rranchl~

"llh money he was aW3rded .ner bt1ng slruck
h) a truck a-\ a )"OlIng!itcr. His flther ran the
business un{ll Magruder was 21.

"Working for McDonald's is III I've eveT
done," he said "And now I'm spendmg III of
In) umc worl"ng on I laWSUit a~lmst the
comp:ln)' "


